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New User Registration

The New User Registration process allows for members that do not have existing online & mobile
banking access to enroll in the Alkami Digital Service. There are two different versions of the registration
process. One for individual accounts (personal) and business accounts. This process is started for both
versions from the log in page by selecting Register.
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Individual Registration

Members that have personal accounts with the credit union will use the Individual version of the
registration workflow. Select Register as an Individual
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Register to my Register to my
individual account business account
Select this if you have a Select this if you have a
personal account business account

Members must agree to the Disclosure terms and conditions of online banking access and confirm they
have PDF Access. Click the I Agree option and Open PDF. A PDF will open in a new tab or window and the
code needs to be entered in the Access Code field, Continue.



(@Meridian Trust

FEDERAL CREDIT UNION

Step 1of 6

Disclosure

Manage your Meridian Trust Federal Credit Union accounts simply and
securely, any time and anywhere you have internet access. It takes just a
few minutes to register.

Please accept the disclosure to continue the registration process.

T WIS TSLUTINY PEIISICS T Ay USIUis UpIOIT IS SSIShiey, UTs prossasiy
date for the new occurrence of the payment is adjusted to the first business
date prior to the calculated processing date.

« If the recurring payment's "Pay After” option is selected, the processing
date for the new occurrence of the payment is adjusted to the first business
date after the calculated processing date.

MNaote: If your frequency settings for the recurming payment specify the 25th,
30th, or 31st as a particular day of the month for processing and that day
does not exist in the month of the calculated processing date, then the last
calendar day of that month is used as the calculated processing date.

Single and Recurring Payments: The system will calculate the Estimated
Arrival Date of your payment. This is only an estimate, so please allow ample

time for your payments to reach your “Payees”,

Canrallinng a Pavmant 4 hill navment can be rhanned or rancalled any fime

“ | Agree =

PDF access confirmation

Before you proceed, we need to make sure you can open PDF documents.

1. Open PDF

2. Copy the 5 character code into the text below.

Access Code

U812

Please copy the code below into the text box below the disclosure

ZU812

Confirmation of Identity is accomplished by the member entering their Account Number, Social Security
Number/Tax ID, Birth Date, and email address. Continue



C@yMeridian Trust
FEDERAL CREDIT UNION
~Ensure the member has an email address listed on their profile to ensure successful registration.

Register for Online Banking Access

Confirm Your ldentity

Account'Member Number =

S5MTaxID =
Birth Date * | | 4 |
Email * test@grmail.com|

Step 3 of 6

Verify Your ldentity

Email
A one-time code will be sent to your email address.

SMS Text

A one-time code will be sent to your mobile phone.

Select Phone Number

[:S\'?.'ﬂ) wwk_FE DA

Continue
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Stepdofé

Verification Code

A 6-digit code has been sent to your phone number (***) *=*-*104.

2 5 7 3 7 7 For your security, DO NOT
Code Will Expire In 5 Minutes

SHARE THIS CODE WITH
ANYONE. Meridian Staff will
NEVER ask for this code.
Verification Code: 257377
Expiration Date: 6/13/2023
10:42:55 AM Mountain Standard
Time

Resend code Or Change method

Verify

*Enter the code sent to you via email/text

The member will then select their username and create password.

Step 6 of 6
Step5of6

Create Password

Create U sername Your must be at least 8 characters long and contain at least one
uppe letter and one number.
Create 3 unigue, alphanumeric username between 8 and 20 characters in length.
Password
@
Username [}
Confirm Password ®

The member will then create their password. The password must be at least eight characters in length,
contain at least one lowercase letter, at least one uppercase letter, at least one special character, and at
least one number, Continue.
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Upon successful registration, the member will be presented with the Dashboard for their accounts.

WELCOME TO ONLINE AND MOEILE BANKING Dashboard Accounts Loans Financial Planning Transfer & Pay Tools
We're So Glad You're Here!

We have a lot of great features we hope you will TRAVEL HAPPY

check out and take advantage of. Take a minute to me RV loans for as little as $333 per month + no payments for up to 60 ®

explore! In addition to checking your balances and
° 9 b © e © days!

making transfers, you can use our financial wellness

tools to track your spending and set up savings
goals. Check out Credit Savvy to view your credit
score, your full report, ways to improve your score,

and custom offers. Link your other bank accounts to Dashboard o8 o

view balances and history, all in one spot.

You can also transfer money to people you trust,

Account & Credit Sawy
fast, safe and instantly via Zelle. Available in our Accounts @ Credit Savvy St
mobile app.

. Checking $0.77
Thank you for your membership and we look
forward to serving you: - BUSINESS CHECKING 000
- $000
Get Started
XXXXXX8413 50002 50.77
Got It, Thanks. 4130002 5077

Business Registration

Members that have Business accounts with the credit union will use the Business version of the
registration workflow. Select Register as a Business

Register for Online Banking Access

Individual Business
Choose this if you are registering Choose this if you are registering
fior your individual aocounts. fior your business accounts.
Register as an individual Register as a business

Members must agree to the terms and conditions of online banking access and confirm they have PDF
Access. Click the | Agree option and Open PDF. A PDF will open in a new tab or window and the code
needs to be entered in the Access Code field, Continue.
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Register for Online Banking Access

vply and securely, any time and anywh

Online Banking - i the
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g in or after the initiz
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Overview

I Agree &

PDF Access O

zus12

Please copy the code below into the text box below the disclosure

Confirmation of Identity is accomplished by the member entering their Account Number, EIN/Tax ID,

email address, and zip code, Continue.

~Ensure the member has an email address listed on their business profile to ensure success.

Register for Online Banking Access

Confirm Your Identity

Account/Member Number *

EIN/TIN *

Email *

Iz

Zip Code *
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step 30f6

Step4of 6

Verify Your ldentity

Verification Code

Email
A one-time code will be sent to your email address. A 6-digit code has been sent to your phone number (*+%) **+-*104
SMS Text
A one-time code will be sent to your mobils phone,

Select Phone Number Will Expire In 3 =

~
[rrx) wk xG54
or C
Continue Verify

*Enter the code sent to you via email/text

Step 50f 6 Step 6 of 6

Create Password
Create Username

d must be at least 8 characters long and contain at least one
etter and one number

Create a unique, alphanumeric username between & and 20 characters in length.

Password

Username [} ©

Confirm Password

The member will then select their business username and password, Continue.

The member will then create their password. The password must be at least eight characters in length,

contain at least one lowercase letter, at least one uppercase letter, at least one special character, and at
least one number, Continue.

Upon successful registration, the member will be presented with the Dashboard for their accounts.
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